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About SLC

specialistlanguagecourses.com 

 Founded 2012

 Based at the University of Sussex, UK

 Digital language education specialist, focusing on English for Healthcare

 Provide digital materials in 75+ countries to universities, hospitals, individuals

 Leading language training supplier to UK National Health Service

 Over 56,000 learners
 



Over 850 hours of digital English for Healthcare

specialistlanguagecourses.com 



The push into online
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• Covid-19, broadband and mobile phone penetration

• Universities / educators seeking new revenue channels, e.g. mature students, professional 
qualifications, a global audience

• Rise in short courses, micro-credentials, employment-focused courses, ‘lifelong learning’

• Greater focus on ‘21st century’ skills and literacies – student expectations have changed

• Education no longer just classroom-based  the development of education ecosystems with 
multiple touchpoints

• Development of software and tools, advances in AI to provide digital education and create 
content  democratisation of educational content production



The rise of blended learning as the norm
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“blended learning graphic overview” flickr photo by jodieinblack https://flickr.com/photos/jodieinblack/29155993523 shared under a Creative 
Commons (BY-NC) license



The advantages of online
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Online
 accessible
 convenient 
 media-rich
 updateable 
 portable
 on-demand 
 customisable 
 adaptable
 measurable
 cost-effective
 connected

But… is it compelling enough?

Meet the competition: 



Where do you start? 
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Principle 1 – get clear
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1. Diagnosis of learners’ needs

2. Formulation of objectives

3. Selection of the content

4. Organization of the content

5. Selection of learning experiences

6. Organization of learning activities

7. Evaluation

Taba Model of Curriculum Development 



Principle 1 – get clear
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Principle 1 – get clear
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Scaffolded structure
1. Get thinking
2. Watch a YouTube video
3. Check understanding 
4. Highlight a particular language set
5. Examine form – sentence / mini-dialogue level
6. Explain – structure with examples
7. Contextualise

1. gap-fill
2. error correction 
3. dialogue completion
4. dialogue creation and recording



Principle 1 – get clear

specialistlanguagecourses.com 

 Gives direction

 Creates focus

 Breeds confidence

 Improves student understanding and engagement

 Provides clarity of learning value 

 Answers the WHY? question

Clarity does good things…



Principle 2: engage quickly
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Principle 2 – engage quickly 
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 Make it easy to start
 Get learners doing – high interactivity 
 Vary inputs and task types
 Use video, audio, imagery, voice recording
 Ensure a level of challenge
 Provide immediate feedback, chance to redo
 Make sure content loads quickly 



Principle 3 – think small
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Limited real estate on the screen

Short inputs  quick into activity 

Break longer tasks into chunks 

Most users on phones  content 
must be multi-device



Principle 3 – think small
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Principle 4 – build in adaptability
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1. Complex changing environment  new content necessary to retain relevance

• Elderly care
• Mental health care
• Diabetes care
• Disability care

• Impact of AI
• Personalised, preventative healthcare
• 3-D printing 
• Telemedicine and virtual hospitals

“It is not the strongest of the species that survives, not the most intelligent 
that survives. It is the one that is the most adaptable to change.”



Principle 4 – build in adaptability

2. Create content flexible enough 
to meet different demands

- Re-sequence, re-combine 
- Edit for terminology, localised 

content, etc
- Add audience-specific content
- Add branding, colours, 

imagery
- Integrate with different LMSs
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Principle 5 – connect with the ecosystem
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Everything is connected. Your content is part of a learning ecosystem.

 Align with tutored sessions

 Add downloadables, e.g. glossaries

 Embed videos

 Curate the overwhelm, e.g. link to research, websites, further reading



Principle 5 – connect with the ecosystem
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Principle 5 – connect with the ecosystem
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5 key principles
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1. Get clear
2. Engage quickly
3. Think small
4. Build in adaptability
5. Connect with the ecosystem



Create your content for EALTHY!
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Vocabulary
Grammar
Audio
Video
 Skills work
Quizzes
Problem-

solving tasks
Discussions
Research 

activities
 Etc…



Chris Moore

chris@specialistlanguagecourses.com

www.specialistlanguagecourses.com

Contact me to continue the conversation:
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