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v" Founded 2012

v Delivering online employment-focused ESOL courses since 2018 (Syrian Vulnerable
Persons Resettlement Scheme in Northern Ireland)

v" Provided over 25,000+ hours online tutoring to date
v" Published 850+ hours online English language learning content
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Why online?

Access to specialist teachers, e.g. exam preparation, pre-entry level, Arabic speakers. Research shows
teaching quality is the single most important in-school factor influencing student outcomes.

Convenience and Flexibility
* lesson schedules to fit busy lives

* resolves transport, childcare or health issues keeping learners at home
« attend from anywhere, inc on mobile phones on wifi connections

Engaging, immersive learning
» teachers use videos, quizzes, polls, real-time interactive exercises
* screenshare give access to tailored content from around the world
* lessons can be recorded for review and for those who were not able to attend

Interactive, social learning experience
» combines social learning in-class with reflective and collaborative learning between classes
 online materials, assignments, and forums facilitate ongoing, on-demand learning between classes
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Detailed online reporting

10:00-11:30
ey
£ 29-03-2025 - 27-04-2025 ~ Ascending = || &
03-04-2025 THU, 10:00-11:30 | IS S =l

B 8 course intro/zoom crientation « Getting to know each othe

10-04-2025 THU, 10:00 - 11:30 1

rds « H/W log on to TNG, mark homework, check class notes, decode a few sentences from an article on the conversation

Be

17-04-2025 THU, 10:00 - 11:30 ‘

=112 P - 39 2] e chect

Practice with parts of speech PP

o
-2
[ ]l

Informal English and slang PP
B 8 HMW check ¢ Practice with parts of speech PP # Informal English and slang PP ¢ H/W Try to find some more informal/slang English by watch... HW Trv to find s
group. Informal/formal work sheet (Upp Int Vocab in Use unit 95)

ders or Coronation start. Post what you find on the WhatsApp

ormal/slang English by watching a film or a TV series like Ea

24-04-2025 THU, 10:00- 11:30 l

Add Student notes

chments

Teacher's At

B 8 HMWcheck ¢ Listening for gist prac « H/W ways to prac listening ——
Informal language.pdf Copy of LEARNING NEW -
WORDS.pdf =

© H/W check < Listening for gist practice « H/W ways to practice listening

m

90@ Specialist Language Courses specialistlanguagecourses.com



Detailed online reporting
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IELTS preparation courses for work and study

IELTS is the most recognised English exam worldwide. L
Achieving a high score in IELTS can transform lives.
English for International Opportunity
 |ELTS is accepted by every university and college in the UK
 |ELTS is used by many professional bodies to assess whether someone’s English is good enough to

register, inc. GMC, NMC, GDC, GPhC, HCPC, Social Work England
 |ELTS is recognized by the UK govt for visa purposes

"I have got my results of IELTS today. My overall score is 6.5, it's enough for applying my documents to PGCE in a
university next year! | would like to tell you great THANK YOU for your support and help with the English courses! | am
very grateful to you for helping me to do my dream nearer."”

“The client.. successfully passed the IELTS with an overall score of 7.. she was offered a bank Medical Laboratory
Assistant position at the Royal Alexandra hospital in April 2025. Now, with her IELTS certificate, she has begun reaching
out to the HCPC to formally start the process of becoming a registered lab professional in the UK. Her English has
improved significantly, and she is closer to achieving full employment than ever before.”
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OET prep courses for refugee healthcare professionals
o\ ’ Premium
O ET ' oporson

« The most widely recognized English for Healthcare exam worldwide

» Used for professional registration in healthcare — GMC, NMC, GPhC, GDC, HCPC

* Recognised by the UK govt for visa purposes

NHS Displaced Talent programme: 60 refugee nurses, 39 now registered and working in the NHS

Lincolnshire Refugee Doctor Programme: 37 refugee doctors, 26 passed OET, 15 of whom now
working as doctors in the NHS and 9 taking PLAB training
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SOL courses for social care and healthcare support workers

» Learn care-specific English
« Set in practical work scenarios

* Focus on building key
communication skills

» Tutored or self-paced options
* Works seamlessly on all devices

« CPD-accredited

scenarios at work.

All language learning is set in care
contexts, with 8 x 1-hour sessions:

Introducing yourself and welcoming
service users

Talking about food and drink
Talking about personal care

Talking about mobility

Talking about pain

Talking about pressure area care
Talking about falls

Talking about mental health
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Communicating effectively with service users in social care
settings is critical to providing high quality care.

This short CPD-accredited course is for overseas carers working in
residential care homes, nursing homes, supported living and domiciliary

care. It provides them with the English language skills that will enable

them to communicate confidently and effectively in a wide range of

There are two example
conversations with service users

or a colleague in each session.

Key language is introduced,
explained and practised throughout.

Asking a variety of questions

Gathering and giving information
Making suggestions, requests and offers
Giving advice, instructions and directions
Explaining and reassuring

Using core vocabulary

AN ANSNS

The course is media-rich throughout as learners do a wide variety of interactive exercises and
reflective work. They also record themselves in simulated conversations.

Communicating accurately and
effectively is critical to the safety, care
and wellbeing of patients.

The course is designed for care professionals and
students with an elementary or low-intermediate
(A2-B1) level of English who work or study in English

This course teaches care professionals and students
to communicate both confidently and accurately.

Course Topics include:

( Introducing yoursslf \{ Pressure area care
(Talkng about the body ‘!Fal s and injuries
(Patlent admissions (E\cer\y patients
(Takhg observations ‘/Infecl on control
{Eat\ng and drinking \[Ta\kmg about pain
(Persona\ care ‘{I\J‘ema\ Health

( Mobility \/Hcsp\ta charts
Taking the course also improves vocabulary, grammar,
pronunciation and conversational skills.

You learn to speak confidently and accurately, and
learn to understand better what others say to you.

SILIC)
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ENGLISH FOR CARE

DELIVERING OUTSTANDING CARE

60 ONLINE

ENGLISH LEVEL: A2-B1
Elementary & Lowsrintermediate

Learn practical
communication skills
Communicating effectively with patients
and other healthcare professionals makes
a massive difference to the quality of a
carer's work.

Learn from experienced
medical and English language
professionals

This course has been written and
reviewed by medical and English language
professionals, including qualified carers,
teachers and course designers. They
understand the best way of using online
courses to produce great results.

Learn when and where you want
These courses can be accessed on a PG,
tablet or smartphone, allowing you to learn
wherever you have a connection. Activities
and exercises are short and engaging, so
even 10 minutes can be productive

@ { +a4 1273900213 <] medical@specialistianguagecourses.com
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ESOL courses for safety in work

« Learn safety-focused English for work e

» Construction, warehousing, factories,

waste management

» Set in practical work scenarios —
hazards, signs, PPE, fire, electrical,
manual handling, tools, etc.

» Focus on safety-first culture

» Tutored or self-paced options

 Works seamlessly on all devices

« CPD-accredited

90@ Specialist Language Courses

Communicating effectively on safety-related
matters is critical to the safety of workers

in environments such as construction sites,
waste management facilities, manufacturing
plants, factories and warehouses.

This course gives overseas workers the
vital English skills and knowledge they
need to discuss safety-related matters in
English, follow instructions, support each
other, and contribute to a safety culture in
the workplace.

How do you learn?

During the course, learners listen to
conversations, watch videos, look at work-
related photographs, signs and posters,
learn safety-specific vocabulary, and study
essential grammar and pronunciation focus
points. They take a wide range of exerdises
to help learn the language they need to
understand and communicate effectively in
safety-critical work-based scenarios.

@ ( +441273900213

What's in the course?
The course teaches essential language and
communication skills in 20 key areas of safety.

 Hazards  Transport Safety
¥ Safety signs y Hand and Power
Toals
v PPE
Mechanical
v Risk Assessment Equipment and
Machinery
v slips, Trips
and Falls  Dust, Noise and
Light
¥ Manual Handling
Office Safety
[ Fire safety
 Frst Aid and
\f Electrical Safety Injuries
 working at ¥ Environment
Height and Waste
Management

y Confined Spaces
y Permit to Work
 Hazardous
Substances y Reporting

[<enquiries@specialistlanguagecourses.com

About the Course

Course Length 20 hours, with each unit designed to take 1 hour to complete.

Progress Assessment At the end of every unit, there is a progress review and test.

Course Level Elementary and low-intermediate level (A2 in the Commeon European

Framework) - at this lewel, you can understand and communicate in simple
sentences in familiar situations, such as travel, work and family.

Online Delivery As the course is online, it can be taken on multiple devices wherever a learner
can access the internet.

Course Reporting The course is tracked, s@ companies can check what their learners have done

and what their scores are

Accreditation This course is accredited by the CPD Standards Office for 16 CPD points or hours.

Certificate On completing the course, learners received an official certificate detailing
what they covered in the course and confirming their CPD points.

[P<enquiries@specialistianguagecourses.com
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ESOL tailored employability courses

» Course content developed from needs analysis and level assessment
» Leaners build employability language skills with a strong practical focus
« Emphasis on building communicative confidence
Example content
» Looking for jobs, key terms
« CV building, completing applications, writing accompanying emails and personal statements

* Interview preparation and skills

» Workplace communication, inc making requests, offers, suggestions, asking questions, explaining

* Navigating fast, authentic speech, accents and idiomatic language

East of England HK BN(O) online ESOL for employability programme 2023-25: 18 courses, 202 learners
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ESOL work and integration courses

Know your employment rights )East of England
Local Government Association

)East of England

Local Government Association

Short, tutored courses:

Introduction

Course outline

Employment contracts & minimum wage

Employment rights

Well-Being & Work for Refugee
Integration Project

Understanding a pay slip
Working hours, sick pay & time off work

Driving theory test preparation

Leaving work
Know your employment rights

Review
. . @EELGA
Housing rights Fwwar
Healthcare literacy
Drivinginthe UK } EasiofEngons } EprEge

Financial literacy and budgeting

Understanding Housing Law in the

Help to pass the theory test

EducatiOn in the UK Information on laws about o it

driving

N NI R

Learning new words
Study skills to pass the test

Your rights and responsibilities under
Housing Law in the UK
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Get in touch to talk about how we can support your work:

* chris@specialistlanguagecourses.com
« (07788 294853 /01273 900213

 www.specialistlanguagecourses.com
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