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How to use the role card in OET speaking

‘oo v" Read the role card carefully to find out information about the situation
v Underline the function verbs
v' Think about how the conversation might flow

v' Brainstorm useful language

What's on the role card

ROLE CARD
= The setting
\4 Setting: Accident & Emergency |
= |nformation about the patient [Nurse: You are talking to the mother of a child who has

|| had a flareup of eczema. The child has been scratching

= Tasks their skin, which is now weeping (has a discharge). The
mother refuses to use steroid creams, because of
concerns over steroids

Task:

= Find out about the current skin problem

= Explain the importance of using a moisturising cream

= Reinforce the occasional need for the steroid cream

= Give advice on managing eczema (temperature of
room, cotton clothes, non-perfumed soap)
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How to use the role card

St 1 Look at the setting and find out who you are and who you are
ep going to talk to.

St 2 Read any background information such as the medical issue,
€p previous treatment or an indication of how the patient is feeling.

‘ Step 3

Look at the tasks and underline the function verbs, for example,
explain, reassure, give advice.

Use the information given and the tasks to predict how the
Step 4 | conversation might fiow.

Brainstorm useful language for each of the tasks and think about
how to begin the role play.
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[M ROLE CARD

~ . . speaking to
Setting: Accident & Emergency
4/

Nurse: You are talking to the mother of a

- dication of child who has had a flareup of eczema. The

the mother’s child has been scratching their skin, which
feelings is now weeping (has a discharge).

~The mother refuses to use steroid creams,

because of concerns over steroids

medical
issue

How to use the preparation time

Underline the key verbs

Task:

=(Find out pbout the current skin problem

-[Explain the importance]of using a moisturising cream
- the occasional need for the steroid cream
-on managing eczema (temperature of

room, cotton clothes, non-perfumed soap)

Predict the flow of the consultation

sk
= Find out about th

. Explain the importance mother about

| need for the steroid cream

: jonal
» Reinforce the occasio {emperature of r00M,

= Give advice on managing eczema (i
cotton clothes, non-perfumed soap)

the child's skin the|f ch||_d.s eczema —
moisturising cream?

3

Explain why it's important to use the
moisturising cream several times a day

Ask the Ask how they usually manage}

Ask if they use a
steroid cream

Ask why not

Respond to their concerns and explain Give advice on how to
why it is important to use it sometimes / manage the child’s eczema
reassure them that it is safe.
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Think of useful language

It's very important
Could you that you...
tell me...?

Task:

= [Find outjabout the current skin problem

So there are
some things you
can do to help....

- - = [Explain the importance pf using a moisturising cream It's a good idea
It's essential - the occasional need for the steroid cream to...
that
&t you.... . n managing eczema (temperature of
room, cotton clothes, non-perfumed soap) | recommend..
Let me
reassure you... You should...

Think how to begin the consultation

/Hello, my name’s Jo, one\
of the nurses here on A&E.
| see you have come with
your daughter. Could you
tell me what seems to be
the problem?

\_
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