
 
 

The Importance of Listening 
 

Why is it important to listen? 

 

 

 

 

 

Listening and the Clinical Communication Criteria 
 

 

 



 

 

A: Relationship building 

 

            

 

B: Exploring ideas, concerns & expectations 

 

 

 



 
 

 

 

D: Information gathering 
 

 

 

E: Information giving 
 

 
 



 

 

 

Listening: An essential skill from Day 1 
 

 
 

 

For information on how SLC can help you with OET:  

 

www.specialistlangugaecourses.com 

Facebook: Specialist Language Courses 

Twitter: @SLCLtd 

YouTube: Specialist Language Courses 

LinkedIn: Specialist Language Courses 

 

 

 

http://www.specialistlangugaecourses.com/

